hales

Modern Slavery and Human Trafficking Statement

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and
outlines the steps Hales Group Ltd take to prevent modern slavery and human trafficking in
our business and supply chains.

Hales Group is a UK-based care service provider and staffing and recruitment agency,
providing workforce solutions across a range of sectors including healthcare, industrial, and
administrative services. We operate exclusively within the United Kingdom and employ a
combination of permanent staff and temporary workers across our branch network.

Our supply chain primarily consists of UK-based service providers, including IT support,
office supplies, and facilities management. While our direct supply chain is considered low
risk for modern slavery, we remain vigilant and committed to ensuring ethical practices
throughout all tiers of our operations. Prospective suppliers are required to complete a
structured supplier evaluation process including evidence of their processes and
commitment to preventing modern slavery in their own supply chain.

We are committed to maintaining the highest standards of integrity, transparency and ethical
conduct across our organisation. Our policies support a zero-tolerance approach to modern
slavery and human trafficking and set clear expectations for employees, workers, managers,
suppliers and business partners.

Our policy framework includes, but is not limited to:

e Modern Slavery Policy — sets out our commitment to preventing slavery, servitude,
forced or compulsory labour and human trafficking within our business and supply
chains.

e Group Safe Recruitment and Retention Policy — supports robust recruitment,
onboarding and retention practices, including checks designed to protect workers
and service users.

e Recruitment and Selection Policy — promotes fair, transparent and compliant re-
cruitment processes across our care, staffing and recruitment operations.

e Right to Work and Prevention of lllegal Working Procedure — ensures appropri-
ate eligibility checks are completed before employment or engagement.

o Safeguarding Adults Policy — supports the identification and escalation of concerns
relating to abuse, exploitation, coercion or neglect.
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* Whistleblowing Policy — provides a confidential route for employees, workers and
stakeholders to raise concerns about wrongdoing or unethical conduct.

e Grievance Policy — enables employees and workers to raise concerns about their
treatment, working conditions or employment arrangements.

e Equality, Diversity and Inclusion Policy — reinforces our commitment to fair treat-
ment, dignity and respect for all individuals.

e Supplier Approval and Evaluation Procedure — supports due diligence and ongo-
ing monitoring of suppliers, including consideration of ethical labour practices.

e Anti-Bribery and Corruption Policy — promotes ethical business conduct and rein-
forces our wider commitment to transparency and integrity.

These policies are reviewed periodically and updated where required to reflect legislative re-
quirements, operational learning, audit findings and best practice. They are made available
to employees and relevant stakeholders, and are supported by appropriate management
oversight, training and reporting arrangements.

We have implemented due diligence procedures to assess and manage the risk of modern
slavery within our business and supply chains. These include:

o Conducting risk assessments of suppliers and service providers
e Requiring suppliers to confirm compliance with the Modern Slavery Act
¢ Including anti-slavery clauses in supplier contracts

We prioritise engagement with suppliers who demonstrate transparency and ethical labour
practices.

During the reporting period, Hales Group has continued to strengthen its approach to identi-
fying, preventing and mitigating the risk of modern slavery and human trafficking across its
business and supply chains. Actions taken include:

e Reviewed and updated our Modern Slavery Policy and associated procedures to en-
sure they remain aligned with legal requirements, operational risk and best practice.

e Communicated our expectations to key suppliers and continued to monitor supplier
compliance through our ISO9001-accredited supplier management process.

o Embedded modern slavery considerations into our supplier onboarding and evalua-
tion process, including the requirement for prospective suppliers to evidence their
own controls and commitment to preventing modern slavery within their supply
chains.

e Maintained safe recruitment controls, including eligibility to work checks, identity veri-
fication, DBS checks where applicable, and employment screening processes appro-
priate to each role.
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e Strengthened internal reporting mechanisms by ensuring employees and workers
have access to whistleblowing, grievance, safeguarding and management escalation
routes.

o Reinforced awareness among relevant managers and teams of the signs of modern
slavery, labour exploitation and coercion, particularly within recruitment, care deliv-
ery, procurement and supplier management activities.

e Continued to review risks and any reported concerns through our quality, compliance
and management review arrangements, ensuring that learning is captured and ap-
propriate action is taken where required.

We provide targeted training and awareness to relevant employees, managers and workers,
with particular focus on those involved in recruitment, onboarding, procurement, compliance,
quality assurance, safeguarding and operational management. Training is designed to
ensure that individuals understand the risks of modern slavery and labour exploitation within
the context of Hales Group’s care, staffing and recruitment activities, and know how to
identify, prevent and escalate concerns appropriately.

o Recognising the indicators of modern slavery, forced labour, coercion, debt bondage,
human trafficking and labour exploitation

¢ Understanding the legal and ethical obligations under the Modern Slavery Act 2015
and associated safeguarding, employment and recruitment requirements

o Applying safe recruitment and right to work controls, including identifying potential
warning signs during recruitment, onboarding and worker engagement

e Understanding supplier due diligence expectations and how modern slavery risks are
considered during supplier onboarding, approval and review

e Using appropriate reporting routes, including line management escalation, safeguard-
ing procedures, whistleblowing, grievance and quality reporting mechanisms

¢ Responding to concerns in a timely, proportionate and victim-centred way, including
preserving confidentiality and escalating matters to appropriate internal or external
bodies where required

Training and awareness materials are reviewed periodically to reflect legislative
requirements, emerging risks, operational learning, audit findings and best practice
guidance. Completion and effectiveness are monitored through management oversight,
quality reporting and departmental review processes, with further guidance provided where
gaps in awareness or practice are identified.

To measure the effectiveness of our approach, we monitor:
e The number of suppliers reviewed for modern slavery risks
o Staff completion rates of modern slavery training
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o Reports or concerns raised through our whistleblowing and feedback procedures

We are committed to continuous improvement in our approach to tackling modern slavery.
This includes regularly reviewing risk assessments, monitoring outcomes, incorporating
lessons learned from internal reporting, engaging with suppliers, and updating training and
procedures to reflect evolving risks and best practice. Continuous improvement is measured
through data analysis and departmental reporting within our bi-annual Management Review
meetings.

Approval
This statement was approved by the Board of Directors of Hales Group Ltd on 6 July 2026
and is reviewed annually.

Signed,

—EANALUD 2

Nicola Mewse

Group Managing Director
Hales Group Ltd

6" July 2026
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